Instructions to uninstall/reinstall Shockwave Player

Uninstalling Shockwave Player

FIREFOX

1. Open your browser and click this link http://www.adobe.com/shockwave/download/alternates/

2. Click Shockwave Player

3. Click on Shockwave Player uninstaller

Shockwave Player

Windows 98/2000/%XP | Intermet Explorer/AOL | Netscape

Full Installer Shockwave Playver 10 Shockwave Player 10
Slim Installer Shockwave Playver 10 Shockwave Player 10
Ininstaller Shockwave Playver Uninstaller

4. Click Download Now

e:f Do ads [

Shockwave Player Download Center

Windows Version Download

""II [Ir Download Now ]

5. Click Save File

Opening sw_uninstaller.

exe

¥ou have chosen to open
sw_uninstaller.exe
which is a: Application

from: http://fpdownload. macromedia. com

Would you like to save this file?

Save File ]

’ Cancel

(System Requirements)


http://www.adobe.com/shockwave/download/alternates/

6. Click Open

sw_uninstaller.exe Open
= e Remave

Al files downloaded to: @ Desktop

7. Click Ok

Open Executable File?

g r_y "sw_uninstaller.exe” is an executable file. Executable files may contain viruses or other malidous
h}-) code that could harm your computer. Use caution when opening this file. Are you sure you want to
launch "sw_uninstaller.exe™?

[ ] Don't ask me this again

L oK J [ Cancel J

8. Click Next through all the prompts

9. Once finished, please empty our your cache
IE6: Tools---Internet Options—Delete Cookies-and then Click on Delete Files
Firefox 2  Tools-Options-Privacy-Clear Now

10.Reboot computer

Installing Shockwave

1. Open browser and click http://www.adobe.com/shockwave/download/alternates/

2. Click on Shockwave Player


http://www.adobe.com/shockwave/download/alternates/

3. Click on the appropriate FULL Shockwave Player Install Note: Firefox users select Netscape
version.

Windows 98 /2000/ %P Intermet Explorer/AO0L Metscape

Full Installer Shockwave Playver 10 Shockwave Playver 10

4. Click Download Now

Shockwave Player Download Center

Windows Version Download

I"I"ll [‘r Download Now ]

5. Click Save File

Opening Shockwave_Installer_Full.exe

You have chosen to open
Shockwave_Installer_Full.exe
which is a: Application
from: http://fpdownload. macromedia.com

Would you like to save this file?

6. Click Open

2 Downloads

% Shockwave_Installer_Full.exe Open
= Ui Remove

all files downloaded to: @‘ Desktop

7. Click OK



Open Executable File?

(" "Shockwave_Installer_Full.exe”is an executable file. Executable files may contain viruses or other
i}—) malidous code that could harm your computer. Use caution when opening this file, Are you sure you
want to launch "Shodiwave _Installer_Full exe™

[] Don't ask me this again

L oK J [ Cancel J

8. After a few moments a message box will appear, click Finish

2 Installing Shockwaye Player B3

""I . Congratulations! “'ou have successfully installed the

Adobe- ! l Shockwave Player. l
Shockwave*

Player |

9. A website will open with “Installation Complete” message

Shockwave Player Download Center

Installation Complete.

10.Click on the x in the upper right corner to close



Register for games and entertainment

With Shockwave Player you can esperience engaging, interactive
content on thousands of Web sites! Please take a moment to
register for games and entertainment fram Atom E ntertainment.

Adobe- MY
Shockwave*
Player

Atom Entertainment cares about children's privacy.

Fleaze provide vour age;
18 or alder
 Under 18

Your zelection will nat affect your ability to install or uze the
Shockwave Player.

11. Installation Complete

Installing WorkshopLive Xtras

1. Go to http://www.workshoplive.com

2. Click Software Install

3. Click PC

Click to install WL shockwave player extras for
mac of pc AFTER shockwave is installed.

goto sample lessons
Or, to view lessons using QuickTime
click here,

4. Click Save File

Openi r;g_x_tras,!ipc.exe

‘fou have chosen to open
xtras-pc.exe
which is a: Application
from: http:ffwww. workshoplive.com
Would you like to save this file?



http://www.workshoplive.com

5. Click Save File

You have chosen to open

xtras-pc.exe
which is a: Application
from: http:/jwww.workshoplive.com
Would you like to save this file?

6. Click Open

) Downloads

@ xtras-pc.exe Open
LEEE Remove

All files downloaded to: @ Desktop

7. Click OK

Open Executable F:]'k’-?

(7 Txtras-pc.exe”is an executable file, Executable files may contain viruses or other malicious code that
j_}-) could harm your computer. Use caution when opening this file. Are you sure you want to launch
“wiras-pc.exe”?

[] Don't ask me this again

L OK ,I ’ Cancel ]

8. Click Install

Macromedia Shockwawve

This application requires your permiszion to install some new
companents:

h

Adobe* “ i"ll" The publisher listed below claims that these components are

Shockwave* zafe to uze with pour zystem, You should accept this software
only if you have confidence in this publisher.

Mame: ..walstrazwin
Fublizher: ‘WorkshopLive
Description: ...workshoplive stras for windows

|dentity Validated by

WeriSign
Cancel Irztall




9. Click Install

Macromedia 5hockwave

Thiz application requires your permiszion to install some new
components.

b

Wil e :

Adobe i |I The publigher listed below claims that these companents are

Shockwave*® zafe to uge with your system. You should accept this software
only if you have confidence in thiz publisher.

Marne: .wslstraswin
Publizher: “workshoplive

Descrption: . workshoplive straz for windows
|dentity Y alidated by

\/griSigri'

View Certificate Cancel Install

10. Go to www.workshoplive.com and play a lesson

11.When you start to play a lesson you will see the follow box popup
Click on the 3" box “Allow Future Access from this Location by any movie”
Click on Allow

A attempt has been made to access o communicat%ith
the following location. Thiz may reprezent a securnty risk

Lacation:
http: /¢ subscriber. work shoplive. commulimedia/first_time_exp

Allow docess?

[~ Allowe Future Access by This Mavie
[ Allow Future Access from This Location by Anw Maovie
[ Don't Ak dgain (Blow Sny Future Sccess by dng Movie]

Cancel

If you are still having problems viewing lessons, please contact Technical support at
1-866-752-6283
or

Live Chat Support


http://www.workshoplive.com

