Instructions to uninstall/reinstall Shockwave Player
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Uninstalling Shockwave Player
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1. Open your browser and click this link http://www.adobe.com/shockwave/download/alternates/

2. Click Shockwave Player

3. Click on Shockwave Player uninstaller

Shockwave Player

Windows 98/2000/%XP | Intermet Explorer/AOL | Netscape

Full Installer Shockwave Playver 10 Shockwave Player 10
Slim Installer Shockwave Playver 10 Shockwave Player 10
lIninstaller Shockwave Plaver Uninstaller

4. Click Download Now

Shockwave Player Download Center

Windows Version Download

""II [ ¥4 Download Now

5. Click Run

File Download - Security Warnning

Do pou want to run or save this file?

Mame: sw_uninstaller.exe
Type: Application, 145 KB

From: Fpdownload.macromedia,com

Run

J |

Save ] [ Canicel

While files frarm the Internet can be uzeful, thiz file type can
o potentially harm your computer, If pou do not trust the sounce, do nat

run or save this software. What's the risk?

(Svstem Reguirements)


http://www.adobe.com/shockwave/download/alternates/

6. Click Next through all the prompts

7. Once finished, please empty our your cache

IE6 Tools---Internet Options—Delete Cookies-and then Click on Delete Files
Firefox 2 Tools-Options-Privacy-Clear Now

8. Reboot computer

Installing Shockwave

1. Open browser and click http://www.adobe.com/shockwave/download/alternates/

2. Click on “Shockwave Player” Click on the appropriate FULL Shockwave Player Install Note:
Firefox users select Netscape version.

Windows 98 /2000 /%P Internet Explorer/AOL Metscape

Full Installer Shaockwawe FPlayer 10 Shockwawe FPlayer 10

3. Click Download Now

Shockwave Player Download Center

Windows Version Download

""II [lr Download Now |

4. Click Run

Do you want to run this file?

Mame: Shockwave Installer Full.exe
Fublisher: Adobe Systems Incorporated

Type: Application

From: C:iDocuments and SettingsiAdministratoriDesktop

[ Fiun ][ Cancel ]

Always azk before opening thiz file

‘while filez from the Intermet can be uzeful, this file tpe can
9 potentially harm vour computer. Only run zoftware from publishers
wou trust, What's the rigk?



http://www.adobe.com/shockwave/download/alternates/

5. After a few moments a message box will appear, click Finish

2 Installing Shockwave Player

[ ."“I . Congratulations! vou have successhully installed the
Adobe: ' [ Shockwave Plaper. l
Shockwave:
| | Player |

6. A website will open with “Installation Complete” message

Shockwave Player Download Center

Installation Complete.

Installing Workshoplive Xtras

1. Go to http://www.workshoplive.com

2. Click Software Install

3. The following box is in the middle of the page. Click PC

Click to install WL shockwave player extras for
mac of pc AFTER shockwave is installed.

o to sample lessons
Or, to view lessons using QuickTime
click here,



http://www.workshoplive.com/

4. Click Run

File Download - Security Warning

Do pou want to run or save this file?

Mame: xtras-pc.exe
Type: Application, 103 KB

From: s, workshoplive,com

Run ] [ Save ] I Cancel

While files from the Intemet can be useful, this file twpe can
g potentially harm pour computer. [F you do nat trust the source, do not

run of zave this software. What's the risk?

5. Click Run

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: xtras-pc.exe

Publisher: Unknown Publisher

Run ] [ Don't Run

should anly run software from publishers vou krust, How can I decide what

@ This file does not have a valid digital signature that verifies its publisher, Y¥ou
software ko run?

6. Click Install

Macromedia Shockwave

Thiz application requires your permizsion o install some new
campanents.

'.

Wiy~ o .

Adobe m |I The publizher listed below claims that these components are

Shockwave* zafe to uze with pour spstem, You should accept this software
only if you have confidence in this publisher.

Mame: . walstrazwin
Publizher: “waork zhopLive

Description: ...woarkshoplive stras for windows
|dentity Y alidated by

\/ég‘riSign'

Wiew Certificate Cancel Irstall




7. Click Install

Macromedia Shockwave

Thiz application requires your permizgion to inztall zome new
cormponents.

kil

Adobe I * The publisher listed below claims that these components are

Shockwave® zafe to use with your zpstem. Yo should accept this software
only if you have confidence in thiz publisher.

MName; ...welstraswin
Publisher, wWorkshopLive

Description;  ...workshoplive straz for windows
|dentity Y alidated by

\/griSing

View Certificate Cancel Inztall

8. Try playing a lesson.

If you are still having problems viewing lessons, please contact Technical support at
1-866-752-6283
or

Live Chat Support



